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Roughrider maintains 
exceptional 
system reliability 

What’s inside: 
Roughrider Linemen 
Cody Hintz, Mike Steier
and Tyler Phelps performed 
substation maintenance in July to 
help keep the electric system as 
reliable as possible.

This summer, Roughrider 
Electric’s linemen stayed 
busy building new services, 
completing substation and 
system improvements, 
converting some overhead 
power lines to underground, 
and fixing outages caused by 
an active weather pattern. In 
this month’s local pages, learn 
how maintenance helps your 
electric cooperative provide 
safe, reliable and affordable 
electric service.
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Despite summer storms, Roughrider 
maintains exceptional system reliability
WITH JASON BENTZ, OPERATIONS MANAGER, ROUGHRIDER ELECTRIC COOPERATIVE

Severe weather was the story of our summer here at 
Roughrider Electric Cooperative. We received a lot 
of much-needed rain in our service area, but with 

that rain came lightning, high winds, hail and even funnel 
clouds. It was an active weather pattern — and that meant 
a lot of activity at your electric cooperative.

No one likes it when the power goes out. It’s an 
inconvenience for you, our members; and it’s work 
for your cooperative to coordinate and complete the 
restoration process. That’s our job, and we are happy to 
do it and serve you. We are glad those severe weather 
warnings have slowed, for now. 

Because we had more severe weather events this 
summer, it may have felt like there were more power 
outages. We had a few transmission outages caused by 
lightning that resulted in more members being out of 
power at one time, but our co-op did not experience a 
larger number of actual outages. 

The Member Satisfaction Survey we completed this 
past year indicated system reliability is very important 
to you. I’m happy to report that Roughrider still has an 
exceptional reliability rate based on SAIDI and ASAI, 
which are the System Average Interruption Duration 
Index and the Average System Reliability Index. When 
taking into account the total duration of interruptions and 
Roughrider’s membership, our system’s reliability rate is 
more than 99 percent.

Every year, our construction work plan includes making 
improvements that maintain and strengthen the system. 
As utility industry standards and technology evolve, 
we are able to make changes to the transmission and 
distribution system that can benefit Roughrider and its 
members. One of our ongoing projects is upgrading aged 
or compromised overhead power lines to include a static 
wire that was not a standard component when the line 
was first built. When lightning strikes, it will hit that wire 
and not the phase line that trips the breaker, which can 
result in power blinks or an outage.

When your power blinks, it means the system is doing 
its job in trying to clear the fault. When that’s not possible, 
it will open a breaker to prevent a line from burning 
down. While those power blinks can be a nuisance for 

you, they are preventing system damage and ultimately 
reducing the time of your outage.

Another ongoing project to improve system reliability is 
incorporating SCADA on our distribution lines. SCADA, 
or Supervisory Control and Data Acquisition, is a system 
of software and hardware elements that allows us to:

• Control processes locally or at remote locations;
• Monitor, gather and process real-time data;
• Interact with devices such as sensors, valves, 

pumps, motors and more through human-machine 
interface software; and

• Record events into a log file.
In the event of a power outage, SCADA allows us to 

open and close switches that change the source of your 
power and reduce your outage time. We use SCADA at all 
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of Roughrider’s substations and many of the transmission 
lines we own, and are working to integrate it into the 
distribution system. We do share some transmission lines 
with other utilities, and do not have the authority to make 
improvements on those.

Maintenance is a key to system reliability. We’ve been 
trying to keep you up-to-date on the progress of our 
operations department. As we have shared in the local 
pages of North Dakota Living and on Facebook, and at 
your annual meeting, Roughrider’s linemen have been 
busy building new services, completing substation and 
system improvements, and converting some overhead 
power lines to underground, to continue giving you safe, 
reliable and affordable electric service.

Maintenance can certainly reduce the number of power 
outages caused by storms, but it does not stop them. If you 
do experience a power outage, please call 800-748-5533 to 
report it. A dispatcher will ask a standard set of questions 
including, “Did you check your breakers?” and “Do your 
neighbors have power?” These questions provide helpful 
information for our linemen, who are trying to determine 
the extent of the outage.

Once we are aware of the outage, we use our meter-
reading technology to verify you are out of power. That’s 
when we roll with a line crew.

If you call to report your outage and it’s not answered 
immediately, please continue calling. If we have a 
transmission outage, a larger number of people may 
be out of power and calling at the same time. Your call 
is still important, so we thank you for your patience 
and information.

Depending on the size of the outage, we may provide 
updates on our Facebook page. Please do not report your 

outage on Facebook. While it’s a great communications 
tool for our members, it is not a direct line to dispatch. 
We still need you to call 800-748-5533 and answer those 
standard questions, so we can log your information and 
ultimately give you the most efficient service.

It seemed like a lot of our severe storms happened 
during the evening and night hours. Roughrider always 
has linemen on-call who do their best to fix the outage in a 
timely manner. Know that it can take time to pinpoint the 
cause of the outage, load supplies, travel to the location 
and ultimately fix the problem. Our line crews might also 
be working on an outage that was called in prior to yours, 
depending on the path the storm took. Please know that 
we will work as efficiently as we can, with safety in mind, 
to restore your electric service. 

We thank you for weathering those storms together 
with us and showing your support.

In the end, it was just another summer for your local 
Touchstone Energy® Cooperative. We did see more severe 
storms in our service area, and that weather pattern may 
continue into the fall and winter. As always, please be 
prepared for a power outage. If you feel you cannot be 
without power for whatever reason, you might want to 
look into how a portable electric generator can provide 
what you need during an outage. You will need a licensed 
electrician for proper installation, and for your safety and 
the safety of our linemen.

As the storms continue to roll, our line crews will 
continue to roll, and Roughrider Electric Cooperative 
will continue striving to provide you with exceptional 
electric service. n

One free, easy call gets your utility lines marked AND helps protect you from injury and expense.

Safe Digging Is No Accident: Always Call 811 Before You Dig
Know what’s below. Always call 811 before you dig. Visit call 811.com for more information.

CALL
DIG
BEFORE YOU

ALWAYS
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1. High-Voltage Transmission Lines:
Transmission towers and cables that supply power to 
transmission substations (and thousands of members) 
rarely fail. But when damaged, these facilities must be 
repaired before other parts of the system can operate. 

4. Tap Lines:
If local outages persist, supply lines (also 
known as tap lines) are inspected. These 
lines deliver power to transformers, 
either mounted on poles or placed on 
pads for underground service, outside 
businesses, schools and homes. 

2. Distribution Substation:
A substation can serve hundreds 
or thousands of consumers. 
When a major outage occurs, 
line crews inspect substations to 
determine if problems stem from 
transmission lines feeding into 
the substation, the substation 
itself or if problems exist further 
down the line. 

3. Main Distribution Lines:
If the problem cannot be 
isolated at a distribution 
substation, distribution lines are 
checked. These lines carry 
power to large groups of 
consumers in communities or 
housing developments. 

5. Individual Homes:
If your home remains without power, the service line 
between a transformer and your residence may 
need to be repaired. Always call to report an outage 
to help line crews isolate the issue. 

Powering Up After an Outage
When the power goes out, we expect it to be restored 
within a few hours. But when a major storm or natural 
disaster causes widespread damage, extended 
outages may result. Our line crews work long, hard 
hours to restore service safely to the greatest number 
of consumers in the shortest time possible. Here’s 
what’s going on if you find yourself in the dark:
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Report from
THE BOARD OF DIRECTORS
JULY 27, 2018

When, where and who: The Board of Directors met in 
Medora on July 27.

Agenda: The Board reviewed, added to and approved 
the meeting agenda.

Minutes of the previous meeting: The Board reviewed 
and approved the minutes of the June 29, 2018, meeting.

Co-General Managers’ report: Mr. Kupper provided 
the Board with an update of Innovative Energy Alliance 
Cooperative personnel changes and additions that are 
planned to be budgeted for 2019.

Location of August meeting: It was decided to change 
the location of this meeting to Hazen.

Chief Financial Officer report: Mr. Craigmile provided 
the Board with a summary of his written report.

Operations and Construction report: Mr. Bentz referred 
the Board to his written report. He updated the Board on 

how the summer storms have affected the Cooperative 
and its members.  

Upcoming meetings: The next Board meeting was 
set for 10 a.m. CT on Aug. 31, 2018, at the cooperative’s 
headquarters in Hazen, N.D. 

Other business: There being no other business, upon 
motion made, seconded and unanimously carried, the 
meeting adjourned. n

Roughrider Electric Cooperative is continuing the 
conservation and energy-efficiency program. The 
incentives help you, the member, become more 

energy efficient.
The program for 2018 will include ground-source heat pumps 

and air-source heat pumps.
Members must buy and install qualifying systems between 

Jan. 1, 2018 and Dec. 31, 2018. The program for the heat pumps 
is for new installation or for replacement of a conventional 
heating system.

Roughrider Electric Cooperative personnel will check the 

installation, and get the appropriate documentation and receipts. 
Once completed and approved, Roughrider Electric Cooperative 
will send a check directly to the member to help cover the 
purchase cost.

A maximum dollar amount has been set aside for the incentive 
program. The program will close when we meet this amount. 
Roughrider Electric reserves the right to cancel the program 
without further notice. One rebate allowed per member.

For more information, please contact Brad Quenette, 
director of member services, at 800-748-5533 or 
email bquenette@roughriderelectric.com.

Roughrider Electric Cooperative offers members
CONSERVATION AND ENERGY EFFICIENCIES INCENTIVES

Ground-Source Heat Pumps:  $150 per ton with a maximum rebate of $600
Required minimum e�  ciency CLOSED LOOP: EER >= 14.1    COP >= 3.3
 OPEN LOOP: EER >= 16.2    COP >= 3.6

Air-Source Heat Pumps: $100 per ton with a maximum rebate of $400
Required minimum e�  ciency HSPF >= 8.2 EER >= 12 SEER >= 14.5
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Is your name on this list?
The following list contains the names of current or 

former Roughrider Electric Cooperative members who 
have unclaimed capital credit checks that were issued in 
December 2017 or March 2018 and remain uncashed. 
These checks have either been received but not cashed, 
or returned to Roughrider by the postal service because 
they could not locate the members at the address on file. A 
further search by Roughrider personnel has not turned up 
their whereabouts.

If you know the whereabouts of a person on this 
list who received electrical service from Roughrider, 
please have them contact our office at 1-800-748-5533 
or info@roughriderelectric.com.

Please keep in mind that not all of the capital credit 
amounts are large, but we would like to get these checks to 
the proper parties. 

Persons who wish to claim checks from the following 
list should be prepared to provide proper personal 
identification. 

What are capital credits?
So, you like receiving those capital credit payments, 

but you’re not sure why you get them. It’s simple, really. 
Roughrider Electric Cooperative is a nonprofit business. 
We exist only to provide goods and services to you, 
our members; not to make a profit for a shareholder or 
investor. Cooperatives are operated to provide at-cost 
electric service to their members.

When all the expenses are paid, the cooperative’s 
margins are credited to you in the form of capital credits. 
As the financial condition of your cooperative allows, you 
are paid these capital credits. In the meantime, your capital 
credits are your equity in the cooperative.

Refunds are allocated based on the amount of business a 
member does with the cooperative — the more electricity 
used, the larger the capital credit check.

If you have questions about your capital credits or would 
like a more detailed explanation, contact Roughrider at 
1-800-748-5533 or info@roughriderelectric.com.

AADNES, ERIC
AASEN, DEBRA
AERIAL CONTRACTORS INC.
ALJETS, LEANNA
ALLEN, CHRIS
ALLTEL CORPORATE
AMSBAUGH, MARTY
ANDERSON, MICHELLE
ARC HOUSING
BACH, SYLVIA B.
BACKER JR, LESLIE F.
BADLANDS DIESEL SERVICE
BAER, KENNETH
BAKER PERFORM 

CHEMICALS INC.
BAR S APPALOOSAS
BARANKO, TERRY
BARRY, CONNIE M.
BARTH, DALE
BAUER, KAREN
BAUTZ, SHELLY 
BE RENTALS
BECKER, JIM J.
BELCHER, ERIC S.
BENTZ, DORIS L.
BERGER, JAMES A.
BERGER, KEVIN M.
BERGER, RUSSELL
BERNHARDT, DAN
BERNTSON, CARRIE
BESSINGPOS, NANCY
BEULAH CONGREGATION 

OF JEHOVAH
BIEBER, GERALD
BIEL, CHRISTINE
BIESTERFELD, CARMEN
BILLER, GARY M.
BILLINGS CO. PUBLIC SCHOOL
BINSTOCK, RANDY
BIRD, BEN
BIRRENKOTT, MIKE
BITTENBINDER, DENNIS

BLAISDELL, JOAN 
BOTTEICHER, SANDY
BOUCHER, KIMBERLY K.
BOULANGER, KATHIE I.
BOWERS, LEROY
BOWERS, TRACEY
BRANDT COMPANY
BRAUN, BARRY T.
BRAUN, JOHNNY L.
BRAUN, KELLY
BREEDEN, PAMELA L.
BREKHUS, DARWIN L.
BRENNO, STEVE
BROUSSEAU, DAVID 
BRYAN, DIANE
BRYHN, E. W.
BUCK, TERESA
BUCKMAN, JERALD L.
BUFFALO VALLEY ARCHERS
BUZALSKY, GERALDINE
C & L TIRE INC.
CAHOON, ANGELA
CANDEE CONSTRUCTION
CAROW, ROBIN D.
CASA MARIA
CASCAES, RONALD
CASEY, MICHAEL
CHASE, MICHAEL
CHESTER, MICHELE S.
CHRISTENSON, CINDY
CLAIRCOM 

COMMUNICATIONS 
GP. LTD.

CLARK, AMY L.
CLEMENT, TERRANCE L.
CLEMENT, TERRY
COATES, R. D.
COMANCHE OIL COMPANY
COUNTRY ESTATES 

MOBILE COURT
CREUN, JAMES D.
CROSS, RICHARD L.

CROWLEY, MILES R.
CUNNINGHAM, MARC A.
CURREN, J. M.
D & R TRUCK & AUTO
DAKOTA WATERS RESORT
DANIELS, ROBERT E.
DANIELS, TRACY
DAVIDSON, WARREN
DAVIS, JAMES L.
DAVIS, JOHN 
DAWSON, JAMES E.
DECKER, ROBERT J.
DECURTINS, PATTY
DELEEUW, WALTER J.
DELTENER, CAROLL J.
DEMPSEY, SUE
DESLACS SAND & GRAVEL INC.
DIEDE, DALE
DITTUS, RON L.
DOBIS JR, CHARLES E.
DOE, MICHAEL
DOLAN, CORMAC H.
DOLL, CALLEN K.
DOLL, KARLA
DOLL, RANDALL L.
DOME TECH
DONNER, LESLIE 
DONOHOO, LARRY
DONOVAN, MIKE
DOWELL-SCHLUMBERGER
DRESSLER, KENT
DUNBAR, LYLE J.
DUNCAN ENERGY CO.
DUTCHAK, TERRY C.
DUTTENHEFER, LIANA
DVORAK, CONSTANCE L.
DWYER, ROBERT
EASTGATE, DEBBIE
ECKENRODE ESTATE
EDWARDS, MONTE
EFFERTZ, DALE
EIDE, TIMOTHY L.

ELLINGSON, CURT
ELLINGSON, TRICIA
ELLIOTT, BECKY
ENERGY SYSTEMS COMPANY
ENGEBRETSON, BRENT
ERHARDT, MARK A.
EVENSON, SHELLY
EVJEN, DARREN
EXXON CHEMICAL
FAIRVIEW FARM
FANDRICH, SHON
FEDDEMA GRANT
FEIL, DOUG
FETCH, DEAN J.
FIEDLER, PATRICIA 
FISCHER, MERLE
FISCHER, MONICA
FISHER, DON J.
FISHER, KEN
FITZSIMMONS, CHERYL
FLAHERTY, KEVIN P.
FLEMMER, CLARENCE
FOGEL, LYLE R.
FORD, KENT M.
FORD, ROSS
FOSTER, JACQUELINE R.
FOX, JOVONNE
FRANCHUK, SONJA
FRANK, STEVE
FREADRICH, KEITH
FREEMAN, ANNETTE
FROEHLICH, RUSSEL D.
GABEL, RAY G.
GAPPERT, SANDRA
GAR, DAVE
GARRETT BROTHERS 

CONSTRUCTION INC.
GARRETT, MICHELLE 
GEISZLER, MITCH
GENESIS ONE INC
GERBER, BRAD B.
GERBIG, GORDON

GERVING, ESTHER
GETZ, MIKE
GILJE, H. M.
GILKISON, JACKIE
GILLEN, BOB
GLASS, WENDY
GLEICH, DOUGLAS
GOETZ, JEFFREY S.
GORDEN, JAMES A.
GRAD, STANLEY A.
GRAFSGAARD, GERALD
GRESZ, ARNOLD 
GROSS, MITCH
GROSULAK, GERRY
GROSZ, GENE
GRUBBS, ROY A.
GTE GOVERNMNT 

SYSTEMS INC.
GULDEN, BELLA S.
GULKA, TERRY L.
HAFNER, DAVID
HALL, CAMILLE
HALLIBURTON ENERGY 

SERVICES, INC.
HALTER, PAUL J.
HALVORSON, CURTIS D.
HAMMEREN, PATRICIA
HANES, ANDREA S.
HARELAND, COLLEEN
HARRIS FAMILY TRUST
HARTFIEL, QUITA
HARTFIEL, RICHARD P.
HASS, BRENDA 
HAUSAUER, JAMES
HEART, VALERIE
HEIDT, CASEY
HEISER, OLGA E.
HEITKAMP, JOSEPH
HELGESEN, KEVIN
HENTSCH, PHILLIP
HERBEL, DAN
HERMANSON, JODI
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HILL, CINDY L.
HILLERUD, KYLE
HINTZ, MURRAY
HINTZ, STEVEN
HIPPE, DEBORAH K.
HITLAND, JEFFERY A.
HLIBICHUK, CRAIG
HOENKE, SHERRY
HOERNER, ALAN V.
HOFER, DARYL D.
HOFF, NEAL
HOGER, SUE
HOGUE, LYLE 
HOLEN, KYLE
HOLLAND, SHANNON
HOLLINGER, TROY
HOPFAUF, JASON
HOUMANN, HEIDE M.
HUCK, PAULETTE
HUNT OIL COMPANY
HUNTIMER, JOE R.
HUSCHKA, MELISSA
IRISH, BRIAN
ISAAK, RONALD 
JAHNER, DAWN 
JAMISON, HARRY
JANDT, SCOTT
JANKE, YVONNE
JENKINS, DARWIN
JESSON, STACEY
JILEK, MAYNARD
JOHNSEN, OWEN L.
JOHNSON, MARK B.
JONES, PAULA
JULSON, RANDI L.
KADRMAS, JENNIFER E.
KADRMAS, KENNETH V.
KADRMAS, MELVIN A.
KAELBERER, SELMA
KANSKI, KEVIN
KAREY, MARIETTA
KASPER, KENNETH
KBS PROPERTIES
KECK, SCOTT
KELLER, CHAD M.
KESSLER, KELLY 
KESSLER, ROSEMARY
KESTNER, THEO
KILDE, STEVE
KILZER, DIANE
KIMBRO, MICHAEL J.
KINNEY, TOM
KITTILSON, CARLA
KJERSTAD, JERI L.
KLEIN, DEAN
KLEIN, MARY ANN
KLOS, DAVID B
KNAUP, DICK
KNIGHT, KANDEE
KOESTER, DOUG
KOLAR, CORDELL
KOLAR, KEN
KORDON, KURT
KORN, ADAM
KRAMER, MARK C.
KRAMLICH, DARCY
KRECKLAU, TRACY
KRUEGER, BERT
KUNTZ, BILL
KUNTZ, PAULA
KUNTZ, WAYNE N.
LABBE, BOB
LANGE, KENNETH

LARSEN, ROBERT 
LARSEN, ROBERT W.
LARSON, LARAE E.
LEARN, RICK
LETOURNEAU SALES & 

SERVICE CO.
LEWIS, TOM
LIGGETT, WILLIAM H.
LITTLE, DANIEL C.
LIVETV AIRFONE INC.
LOUIS, DEAN
LOVE, VICKI L.
LOWE, MARK S.
LYONS, ELIZABETH
MAHER, TANA
MALKOWSKI, ROGER
MANHATTAN OIL INC.
MANNIE CONSTRUCTION CO.
MARCY-WEBER, MICHELE
MARSH, BERNIE
MARTINEZ, IDA P.
MASON, WALTER JL
MAULE, RODNEY A.
MCCANN, DEBBY
MCCARVER, JAMES
MCGANNON, MELANIE
MCGILL CONTRACTING
MCGLYNN, JAMES J.
MCII GENERAL PARTNERSHIP
MCKAY, JAMES
MCNEILLY, JOHN
MECHAM, B. J.
MEGILL, KEVIN
MEIER, TAMMY J.
MESSER, GREG
MESSER, JOAN J.
MESSER, SCOTT
MESSINA, PAUL
MESSMER, ROBERT R.
METZ, TAMMY J.
MEYER, TINA DBA GOLDEN 

PALACE DAYCARE
MIKKELSEN, PAUL
MILLER, DON E.
MILLER, EVELYN
MILLER, TOBIAS
MILLER, TOBIAS & JUDY A.
MILLER, W. J.
MISSLIN, DANIEL
MOCK, VERNON D.
MODINE, REBECCA
MOE, OTTO
MOE, TAMMY J.
MOHL, KEVIN
MOORE, TERRY
MOSBRUCKER, IRENE
MUECKE RALPH & ESTHER D 

MUECKE ESTATE
MUECKE, RALPH
MULLEN, RICHARD B.
MUNA, DAYLENE
MUTCHER, DOUG A.
MUTH, TINA
MYERS, JANET
MYERS, MICHAEL R.
MYERS-SCHUH LLC
NAGEL, JOEY
NALCO CHAMPION
NALCO COMPANY LLC
NATER, MICHAEL
NAUMANN, DARIN
NAVRATIL, DEAN
ND 4 MCKENZIE LTD. PRTSHIP

NELSON, MARK
NELSON, MARY
NELSON, ROGER
NEWMAN, SUSAN
NODLAND, DEAN D.
O’BERRY, CLAUDE
OHLSEN, NANCY
OLHEISER, DARRELL 
OLHEISER, VAUNDA
OLIVARES, CINDY L.
OLSON ELECTRIC
OLSON, KANDI
ONDRASEK, ROBERT 
O’NEAL, BUD
OPP, ELROY
OST, GERALD
OSTER, STEVE 
PACIFIC NW CELLULAR
PAETZ, HEATHER
PARK, CHAN J.
PEABODY, DALLAS
PEBWORTH, JENNIFER E.
PEDERSON, RUSS
PELTIER, WILLIAM
PENDER KAREN D.
PERHUS, JAMES
PERHUS, LINDA A.
PETERS, JUNE R.
PETERSON, KAREN I.
PETERSON, SCOTT
PETREK, THOMAS
PETRI, KAREN E.
PIERGALLIN, BARBARA
PIZZA GALORE
PLEINIS, JUSTIN
PODOLL, BRAD
POOL COMPANY
POWER, DR. JAMES A.
PRAIRIE ROSE LIMOUSINE
PRAUS, PATRICK
PRICE, DUANE
QUALE, BRENDA
RAAB, CHRISTINA L.
RAAB, SANDRA
RABE, KYLE
RANDALL, PHIL N.
RATHJEN, CAROL
REA, DONALD K.
REBENITSCH, ROBERT 
REID, JOHNNIE W.
REIMERS, ROLAND C.
REIS, JOANN
REISENAUER, BRIAN J.
REISENAUER, MARJORIE
REITER, DANNY
RICHARD, DON
RICHARD, MARIE M.
RICKER, CURTIS A.
RIVECCO, MICHAEL
ROBERSON, DAVID
ROBSON, GARETT
ROGERS, ADRIAN
ROMANYSHYN, RAINALD
ROOKER, DEAN
ROSHAU, STACY
ROTTMAN, MILES R.
ROYAL AMERICAN FOODS
RUDOLPH, TANYA 
RYAN, MITCHELL
SABROSKY, TRAVIS
SANCHEZ, KELLY
SANDERS, LARRY
SANDERS, WILLIE J.

SAUVAGEAU, BRIAN
SAVELKOUL, SCOTT L.
SCHAPER, JOHN
SCHIELE, LANNY
SCHIFF, JEFF A.
SCHLAFMANN, DENNIS
SCHLENKER, LINDA
SCHMIDT, HARVEY L.
SCHNAIDT, LARRY S.
SCHNEIDER, WILLIAM J.
SCHUH, TERI
SCHULTE, DARRELL J.
SCHULZ, SHEREEN
SCHWAB, TESSA
SCHWALBE RENTALS
SCOTT, BILLY K.
SCOTT, CARL T.
SETTERLUND, MIKE
SHAW, VALERY
SHEPHERD, CHARLES
SICKLER, GREG
SIGURDSON-

REDLINE, PAMELA
SKYLINE FEEDLOT
SLINDE, KENT J.
SLOVACHEK, DONN R.
SMITH, ALLEN
SMITH, DAVID D.
SMITH, DAVID W.
SMITH, JOAN F.
SNIFFEN, J. M.
SNOW, HEATHER C.
SNOW, MELISSA M.
SOINE, KEITH W.
SOLOMONSON, KATHY
SPELDRICH, LAWRENCE
SPRINGER, FRED A.
STAFFORD, SHANNON
STANGLE, KIM
STARR, CLINTON 
STECKLER, JASON
STEFFEN, PAUL
STEFFES CHURCH FURNITURE
STEGER, TOM
STEIN, LEE 
STEIN, RODNEY A.
STEIN, ROGER 
STEIN, RUSSELL
STEINER, GERALD L.
STEINER, NADINE
STEVENS, CHRISTY
STEVENS, HOPE
STEVENS, JEFF
STEVENS, JOANN
STEVENS, KELLY
STEVENSON, TERRY 
STOCKDILL, GARLAND
SUSAG, JONA M.
SYNNES, MARK
SYVERTSON, TERESA L.
TANDBERG, LAUREN
TEMPLE JR, DONALD R.
THARP, TRAVIS C.
THOLE, BRUCE
THOMAS, DAVID A.
THOMAS, JACK G.
THRALL, BRAD
TIPPERARY OIL & GAS CORP.
TOM HAUGEN OPERATING CO.
TOOF, PATRICIA 
TOOLEY, CURT
TOOLEY, TARA
TORMASCHY, JIM

TRADING POST
TRAMMELL, MICHAEL R.
TROLLOPE, LYNN E.
TSCHAEKOFSKE, JOHN
TUHY, CATHLEEN
TUHY, DALE R.
TUHY, DUANE
TUHY, EUGENE F.
TUHY, GERALD J.
TUTTLE, MARY
TYREX OIL COMPANY
UNDERDAHL, NANCE M.
UNRUH, JAMES
URLACHER, GLENN
VAAGEN, LEE A.
VAN OOSTING, WM. B.
VANDERLIN, KEITH A.
VANG LUTHERAN CHURCH
VANVELDHUIZEN, TROY
VERBURG, JENNIFER
VOIGT, TERI
VOJACEK, BEVERLY I.
VOLK, BRIAN
VOLK, JOHN
WAGNER, GORDON
WAGNER, JERRY
WAGNER, LINDA
WAHL, CALVIN
WALKER, RANDOLPH
WALLEEN, ELLEN K.
WALSVIK, DANIEL V.
WANDLER, CRAIG
WANNER, JOHN J.
WANNER, WILLIAM A.
WASEM, MAURICE J.
WATKINS, ANTHONY W.
WATT, CHARLES M.
WEBER, JERRY J.
WEGNER, TIM
WEIGUM, BETTY
WEIGUM, JACOB
WEISENBERGER, MARK
WEISS, TIM L.
WESTER, RANDALL W.
WESTERN CO OF N AMERICA 

DBA UNICHEM WESTERN
WETZEL, BRENDA
WHEELING, AIMEE
WHEELING, DAN
WHITNEY, JON A.
WIEGAND, ROBERT
WILSON, HARRY
WITTMAYER, CALVIN
WOLFE, ALLEN
WOLFF, LAVONNE A.
WOOD, HIRAM
WOODROW, LOREN 
YARBER, SHAWN
ZABEL, BRANT A.
ZABEL, KATHY
ZASTOUPIL, DEBBIE
ZASTOUPIL, LAURIE 
ZENT, KENNETH
ZIMAN, MARY R.
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Your Touchstone Energy  Cooperative
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facebook.com/RoughriderElectric
twitter.com/RoughriderCoop

www.roughriderelectric.com

HAZEN OFFICE
701-748-2293 or 800-748-5533 

800 Highway Dr., Hazen, ND 58545
7:30 a.m. – 4:00 p.m. CST Monday-Friday

Payments may be deposited in the deposit box by 
Roughrider Electric’s main office entrance or in the 

drop boxes located at Krause’s Super Valu in Hazen or 
Bronson’s Super Valu in Beulah.

DICKINSON OFFICE
701-483-5111 or 800-627-8470
P.O. Box 1038, 2156 4th Ave. E.

Dickinson, ND 58602
7 a.m. – 4 p.m. MST Monday-Friday

Payments may be deposited in the deposit box west of 
Roughrider Electric’s main office entrance or in the drop 

boxes located at Dickinson City Hall, or the west and 
south locations of Family Fare supermarkets.

OFFICERS AND DIRECTORS
Roger Kudrna, President; Dickinson ...............483-8377

Darell Herman, Vice President; Beulah ...........873-4371

Troy Sailer, Secretary; Golden Valley ..............948-2427

Bruce Darcy, Treasurer; Golden Valley ............983-4222

William Retterath; Center ...............................794-8729

Arnold Kainz; Dickinson .................................483-8207

Dan Price; Hensler ........................................794-3779

Greg Steckler; Dunn Center ...........................548-8122

Callen Schoch; New England .........................579-4395

MANAGEMENT
Don Franklund ...........................................Co-GM/CEO

Travis Kupper ............................................Co-GM/CEO 

Become a fan of Roughrider Electric 
Cooperative to learn timely co-op news!

facebook.com/RoughriderElectric
twitter.com/RoughriderCoop

white logo

Your Touchstone Energy  Cooperative®

Journeyman Lineman 
Tyler Schlosser, with 

children Braxton
and Natalie.

The best gift you can give your family 

is YOU.
Be safe for them.

C8 SEPTEMBER 2018  n ROUGHRIDER ELECTRIC NEWS www.roughriderelectric.com


